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FeeLING LOw?
The recent decision by the Bank of England to lower interest rates was a 
hammer blow to savers. Anyone holding a Bank or Building Society deposit is 
now hunting high or low for a respectable rate of interest or forced into taking 
a greater risk in order to achieve a higher level of income.

Investors need to be aware. In their hunt for income they need to follow a basic 
rule. If it’s too good to be true, it probably is. They should stick to established 
ways of producing income and avoid anything they do not understand. Quite 
simply, the higher the income, the higher the risk.



Those who have knowledge, 
don’t predict. Those who predict, 

don’t have knowledge.

Lao Tzu
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investing in an isa

Welcome to our Autumn edition of Talking Shop. Investing in an ISA can be as straightforward or as complex 

as you would like it to be. To simplify the process we have set out three alternative portfolios each containing 

six different funds. These packages are described in this brochure on pages 16-21 and if you wish to proceed it 

should take you no more than fi ve minutes to complete the application. This brochure covers both the Cofunds 

and FundsNetwork supermarkets.
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Please note that past performance should not be seen as a guide to future performance. The value 
of any investment and income from it can fall as well as rise as a result of market and currency 

fluctuations and you may not get back the amount you originally invested. All the investments in this 
publication should be regarded as long term investments. All investors need to reflect on the volatility 

of share based investing and the fact a bank deposit is now guaranteed up to £75,000. Whilst we may 
draw your attention to certain investment products we cannot know which of them, if any, is best for 

your particular circumstances and must leave that decision to you.
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It wasn’t supposed to be like this, the voters in the United Kingdom were going to narrowly vote for the status quo 
and investors would then begin to worry about the next ‘signifi cant event’.

However, contrary to both the opinion polls and the bookmakers, on June 23rd the UK voted to leave the European 
Union (EU). Technically, nothing has changed, yet. The UK is still a member of the EU and will likely remain so 
for at least two more years, if not many more.

What does this mean for investors? They should brace themselves for renewed bouts of volatility whenever there 
is unfavourable economic data or when political developments run their course. Within equity markets, as ever, 
at times of market stress, emotional reactions will mean that price falls will overshoot; this volatility is the very 
nature of stock markets. 

Although market conditions such as these can be unsettling, we would strongly urge investors to look through this 
period of uncertainty and focus on the long-term opportunity which, in our view, continues to remain attractive.

What we do know is that the coming months will be a diffi cult period for UK equity investors and any investment 
decisions will need to be made with careful consideration. As ever, we will do everything in our power to help 
investors navigate these market conditions.

consequences of BreXiT: Property Funds

Following the post EU-referendum panic eight fund management companies, including Standard Life, Henderson 
and M&G all temporarily froze withdrawals from their commercial property funds, in an effort to stem mass 
redemptions. A total of £15bn sector wide was frozen, while Aberdeen and L&G imposed penalties on redemptions.

We do not recommend commercial property be held in open ended funds (i.e. Unit Trusts) as the ability to get your 
money out of an illiquid asset on demand is an illusion. Indeed, the Bank of England is considering intervening, 
by imposing enforced notice periods before redemptions, or boosting liquidity requirements for property funds 
(forcing them to hold more cash for example). Instead investors should consider investment trusts (Close Ended 
funds) when considering property investments. As these funds have a fi xed number of shares in issue investors 
will always be able to sell, even if it’s at a big discount. (See page 10 for more information on the availability of 
Investment Trusts on the Cofunds Platform).

investment Trust unit Trust

nature of fund Close ended Open ended

legal structure Company Trust

investors’ holdings Shares Units

Pricing frequency Real time At valuation point (typically daily)

Pricing calculation Price is determined by supply 
and demand, and may trade 
at a premium or a discount to 
the underlying net asset value

Price closely refl ects the 
underlying net asset value 
of the investment

stock exchange listing Listed Not listed

secondary market As for ordinary shares Direct with manager

number of shares issued A fi xed number of shares No restriction on number 
of shares issued

Liquidity issues When investors sell, the total 
amount of money invested in 
the fund remains the same.

Assets may have to be sold to 
raise cash to pay investors if they 
decide to liquidate holdings



www.isa-ltd.co.uk

32016: The Year so Far

consequences of BreXiT: Bank deposits.

It hasn’t been a great year for deposit holders either. Earlier this year, savers were looking forward to the Bank of 
England’s fi rst interest rate rise in almost a decade.

Instead, depositors got Brexit and the fi rst cut in interest rates for seven years. As a result, almost 300 savings 
accounts trimmed their rates too, and the average easy access account now offers just 0.5% per annum compared 
with 0.66% a year ago.

consequences of BreXiT: investors

An attempted military coup in Turkey. A banking crisis in Italy. Britain voting to leave the European Union. Donald 
Trump fi ghting for the US presidency. Hardly a recipe for rising share prices and yet markets are hitting record highs 
in the United States and close to record highs in the UK too. Only time will tell if central banks and governments 
around the world will be able to engineer a smooth solution to the challenges ahead, or if the remedy will be 
worse than the disease. 

So what do we do? Sit in cash and hope the market falls? After a period of strong gains  in the stock market many 
commentators advocate reducing exposure to equities or in extreme cases advise selling everything and hiding 
under the mattress! Anyone relying on such advice should think twice.

The problem with this approach, in an environment where cash yields virtually nothing is that it is neither practical 
or precise. Predicting the top of the market is attempting to time the market, and time and again this has proved 
impossible, to even the best market strategists.

Most investors who attempt to time the market end up with more headaches and less assets than those who 
choose to ignore the news and held their investments. 

Alternatively if you remain nervous, investing on a monthly basis removes the need to get the timing right. By 
investing smaller amounts of money into the market at regular intervals you can benefi t from something known 
as ‘pound cost averaging’, see our Recommendations 2016 publication for more details.

We have always maintained that it is futile for unit trust investors to focus on anything other than the long term. 
Experienced investors know that stockmarket investment is a ‘two steps forward one step back’ process. However, 
what no-on knows is when the falls will occur, so no-one can avoid these temporary setbacks. Anyone of a nervous 
disposition will fi nd that their confi dence is rapidly restored by examining the long term performance statistics of 
the funds they have invested in. 

UK Interest Rates 2000-2016
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The graph above explains why investors tend to favour ‘real’ assets, these include shares and property as well as 
collectables such as fi ne art, wine and rare stamps. If we look through the history books we see that in order to 
preserve wealth through the generations owning assets has been the only way to keep pace with infl ation.

After nearly a decade of low interest rates traditional safe havens have either become too expensive or pay little 
or no income.

At the epicentre of the problem are the world’s Central Banks pumping money into fi nancial markets. Investors 
and savers around the world, faced with extraordinary low and even negative yields on their cash and fi xed interest 
investments, have been forced (begrudgingly) to increase the risk of their portfolios. The Financial Times recently 
called this ‘the portfolio re balancing effect’ which means investors shifting their asset holdings away from very 
safe and unproductive assets, like cash, into riskier assets like debt or shares. It would appear we are living in a 
world in which elderly savers will be condemned to subsidise borrowers for a long time.

Money, Money, Money

Money serves two main functions in a modern economy. One is a medium of exchange and the other is a store 
of wealth.

Medium of exchange

The current system of paper money (fi at), has been around since 1000AD. It is an exceptionally good medium of 
exchange. With the advent of the internet you can buy almost anything from anywhere in the world and pay the 
seller instantly. Quite simply, as a medium of exchange, it just works.

store of Wealth 

But as a store of wealth, anyone who has held cash for a long period of time will tell you, it is terrible. The chart 
below from the Bank of England shows the purchasing price of the pound since 1713.

Although the above attempts to explain the superiority of equities over deposits investors need to 
refl ect on the volatility of share based investing and the fact a bank deposit is now guaranteed up to 

£85,000* while shares can fall dramatically in value. * £75,000 from 1st January 2016

Source: Bank Of England
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Gold

Gold on the other hand does the opposite, for centuries it has been an excellent store of wealth, but as a medium 
of exchange it is still in medieval times.

With the UK entering negative interest rate territory for the fi rst time, Gold (which pays no income) is even more 
in demand.

But Gold has been a very erratic store of wealth in recent decades. Anyone who bought Gold at the peak of the 
Gold bull market in the early 1980s saw their investment lose 80% of its value in real terms over the next 20 
years. With many investments looking expensive (US shares) or simply unattractive (Corporate Bonds) its lure 
is hard to resist. In effect it provides a hedge against the mistakes of central bankers and monetary dysfunction, 
sound familiar?

Be warned, Gold can be a cruel mistress, without the underpin of a yield, the price can be volatile. However, this 
has not stopped many commentators currently seeing it as the least bad option available for nervous investors. 

Gold can go through very long periods of inactivity, we therefore do not have a gold fund within our recommendations 
however it is a widely held view that holding up to 5% of your portfolio in gold is a good insurance policy against 
the madness of negative interest rates and central bank exuberance.

investing for income 

Many retired investors feel oppressed. Having acclimatised themselves to high interest rates during the 70s, 
80s and early 90s (when they were perhaps funding an expensive mortgage) they now see that the rules have 
changed, just at the time when they had accumulated some capital and were poised to benefi t. Faced with this 
change, some of these investors resolved to await the return of the high-interest era (they are still waiting!). Others 
have recognised the futility of this approach and decided that the inadequacies of the deposit based system were 
too great to live with. Effectively, for the majority of these investors the graduation into Equity Income funds has 
represented a success for the central banks.

Most of these investors are happy to accept the assertion that they are substituting a no-risk investment strategy 
(a building society deposit) for an increased risk approach (i.e. that of Equity Income ISAs).

Source: World Gold Council
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Growth investors 

Over the years we have maintained a consistent stance on the most effective approach for clients who are investing 
for capital growth. For growth investors the key elements of diversifi cation and patience are as valid today as they 
were ten, twenty and thirty years ago. It will doubtless be the same in the years and decades ahead.

reversal of Fortune

In sharp contrast, the realities of investing for income have changed considerably. In the main this has been 
brought about by collapsing interest rates. From being an economy based on relatively high interest rates and 
high infl ation, both of these have now been reversed (perhaps permanently). Income seekers need to radically 
reconsider their strategies.

More importantly, while a number of central banks have pushed interest rates lower and lower in a bid to 
boost economic growth, these measures haven’t yet proved effective in a meaningful way. The theory is that 
by discouraging (some would say punishing) people and organizations from keeping cash on deposit, it would 
encourage them to spend instead. With low or negative rates on deposits, the hope was that banks would also be 
encouraged to lend aggressively, and we haven’t really seen that either. The global economy is not roaring ahead 
despite the huge money-printing taking place and the extremely low interest rates in the major economies. The 
ECB fi rst made the move to negative rates in 2014; Denmark, Sweden, Switzerland and Japan followed. So we 
are now in a situation where private banks in those countries must pay the central bank to keep their money on 
reserve, and investors who purchase government bonds must pay those governments for the privilege of lending 
the government money. Many people who would normally deposit their money in the bank now simply keep their 
cash in safe deposit boxes or under the fl oorboards. The lack of interest earnings make people who are not able 
to invest the money elsewhere feel that they are fi nancially disadvantaged.

For example, on August 15th Santander cut the interest rate on its ‘123’ account from 3% to 1.5%. This decision 
reduces the interest income of approximately 3.6million customers. The bank also confi rmed ‘we expect interest 
rates to stay lower for longer’.

We believe that now is an appropriate time to reappraise the subject of ‘income provision’. Times of great change 
bring opportunities, and the fi nancial services industry has not been slow in promoting products (some old, others 
new) which are intended to satisfy this perceived gap in the market. Sadly, however, some of the products being 
marketed leave much to be desired, and it is just as important for prospective investors to identify those of dubious 
merit (and to understand the reasons why) as it is to recognise the strategies and the products which are likely 
to prove most effective in the future.

Anyone who considers him/herself to be an ‘income seeker’ should study closely the arguments and rationale 
of the various competing alternatives. Only an understanding of the arguments will enable you to pursue with 
confi dence the right approach. In depth analysis will assist this process much more than the slick advertising 
and simplistic messages which dominate today’s press coverage. At any time when many radical alternatives are 
being suggested (i.e. peer to peer lending etc) for retirement income, we continue to believe that close analysis 
will show equity income in the most favourable light. This is especially true for anyone anticipating a lengthy life 
expectancy, and who is therefore in need of a rising income.

As Joachim Fels at Pimco so bleakly predicts ‘We will have to save more, work longer and simply lower our 
expectations... that’s the sad truth!’.
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Traditionally small investors worry about issues which ought not to concern them, whist ignoring far greater threats 
to their fi nancial well-being.

Volatility and risk – The difference.

Investors should never worry about the things they cannot control but exercise care with those they can. This is 
where volatility and risk differ. Investment risk can be controlled by implementing a few basic disciplines. Volatility 
on the other hand is outside of everyone’s control.

The main rules for risk reduction are as follows:

 1  Always invest via funds (i.e. OEICS, unit trusts or investment trusts) rather than individual shares.

 2  Ensure that each ISA investment you make is split between a minimum of three or four funds, each 
geared to a different market (i.e. smaller companies, Europe, Asia and emerging markets).

 3  Successive years’ ISAs should be placed with different fund groups. Married couples should co-
ordinate their respective allocations and try to avoid selecting the same fund as their spouse.

 4  If you need money, never sell a fund geared to a market which is down. This is usually avoidable since 
markets do not always move in synchronisation with one another. Providing you have a diversifi ed 
portfolio there should always be individual funds and markets which have not declined.

 5  Most people invest for their retirement, and as this age approaches they can change their risk profi le 
by transferring from growth orientated funds to income alternatives.

For example, Brexit was outside of investors control and the volatility that followed could not be avoided.

However, if you had concentrated your portfolio on a FTSE 250 fund and had no overseas exposure then your 
portfolio would have fallen signifi cantly, albeit temporarily. On the other hand if you had diversifi ed your portfolio 
with funds in the UK and globally, then the fall in sterling would have been benefi cial and by reducing your risk 
(via diversifi cation) you also increased your performance.

Sources: Thomson Reuters Datastream; Bloomberg
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Volatility

Every serious investor knows that stock market returns (over the long term) have exceeded those obtainable 
from fi xed interest. However, many less knowledgeable investors focus on the disadvantage that shares can fall 
substantially over short term periods. The regularity with which stock markets do fall, and remain down for many 
months, discourages faint-hearted investors. It should not. This is the small price investors must pay for the big 
prize – the potential to become wealthier in the long run. 

Long term investment is like a journey and the volatility is analogous to turbulence on an aircraft. Investors should 
anticipate much more volatility in the future than there has been in the past. One of the reasons for this is the 
introduction of high frequency trading systems, these attempt to exploit market anomalies by trading in and out 
of shares in split seconds.

Does volatility matter? We believe not. There are only two prices which are relevant whenever you invest the 
price when you buy and the price when you sell. What happens in between neither benefi ts nor harms you. 
Providing you do not sell when the value of your ISA has fallen the simple reality is that you cannot be harmed 
by falling markets.

speculation or investment?

There is a great deal of difference between speculation and investment. 

It begs the question, ‘What kind of person chooses to invest in such investments when expert opinion is so 
negative?’ There seems to be one common denominator. They are all individuals whose main driving force is 
the desire to make money easily and quickly. It may be unfair to describe these people as gamblers. A better 
description is that they are an unusual mixture of speculators and optimists who actually believe (despite the 
overwhelming evidence) that it is easy to make fast profi ts consistently on the stock market.

However, it is not simply share trading specialists who get it wrong. Even amongst unit trust ISA investors there 
exist those who are vulnerable to a superfi cial message. During the technology fund frenzy many investment 
‘guides’ (written by supposed fi nancial specialists) indiscriminately encouraged all investors to place their ISAs in 
technology funds. These recommendations and guides were irresponsible. As we warned in our own literature in 
March 2000 (the height of the frenzy) technology funds are only suitable for investors who already hold a wide 
spread of funds and who are prepared to accept far higher levels of volatility.

our belief in the core principles of diversifi cation, patience and careful planning remains resolute. We represent 
investors and realists rather than speculators and optimists.

recent events

We know that since 2008 markets have exhibited increased levels of volatility. It would be foolish to believe that 
this volatility will decline quickly as the global economy goes through a signifi cant period of upheaval. 

Paying a high price for protection in traditional safe havens is a risk in itself. What was seen as a ‘safe’ investment 
ten years ago, due to quantitative easing, could now quite conceivably be considered high risk!

Take investments which pay a ‘negative yield’. These are guaranteed to result in a loss if held until maturity! If you 
would have suggested this to anybody before 2008 you would have been declared insane. Yet now there is over 
$11 trillion in negative yielding investments around the world.
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Why do people buy these investments you may ask. Some fear defl ation, some are forced to by government 
regulation. It seems the main philosophy is that there will be someone willing to buy the investment some time  
in the future at an even lower negative yield, ‘a greater fool’ as the expression goes.

Bond Villain 

We continue to believe Corporate Bonds offer a poor level of income for the level of risk being taken. The traditional 
view that Corporate Bonds are the fi rst rung up the ladder from bank deposits may still be the case but that rung 
has become a lot further away than it used to be! 

ignoring irrelevant statistics

The dramatic movement in share prices following the referendum is a good example that short term performance 
proves absolutely nothing. Only long term statistics carry any meaningful message. Moreover, these are the only 
statistics which can never be ‘doctored’. Assessing the annual average returns from inception always provides the 
most realistic picture. In fact, when your investments fall in value (which is certain to happen from time to time) 
looking back over these annual average returns will provide considerable comfort.

Source: Citi Research *excluding Poland, Malaysia, Singapore, Mexico, and South Africa (around 2% of WGBI)

 negative interest rates: 35% of citi World Government Bond index is currently trading negative*

country
Market 
Value 

(usd bn)

% 
Trading 
negative

Years to Maturity

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30

Switzerland 40 100%

Japan 5,199 79%

Germany 1,223 77%

Netherlands 401 67%

Denmark 115 56%

Austria 256 61%

Finland 100 71%

Belgium 422 49%

France 1,645 59%

Sweden 83 71%

Ireland 133 54%

Spain 908 25%

Italy 1,579 20%

US 7,089 0%

UK 1,276 0%

Australia 317 0%

Norway 42 0%

Canada 335 0%

ToTal 21,164 35% KeY negative Yield Positive Yield
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The cofunds story 

Cofunds was set up in 2001, making it one of the oldest platforms in the market. The platform was originally backed 
by Jupiter, M&G, Gartmore and Threadneedle, with IFDS taking a 20% stake in 2002. Legal & General purchased 
a 25% stake in 2005, and the remaining 75% for £131m in March 2013. Cofunds was a pioneer in the platform 
market and has built a strong franchise with over 750,000 retail clients plus an enviable institutional business. 

On August 11th 2016, AEGON announced the purchase of Cofunds from rival provider Legal & General (L&G) 
for £140m. Cofunds will continue to be led by David Hobbs and be run from its headquarters in Witham, Essex, 
with operational staff also located in Hove, East Sussex.

Who are aeGon

AEGON is an international provider of life insurance, pensions and asset management. With approximately £542 
billion assets under management, they have businesses in over 25 countries around the world and around two 
million customers in the UK alone. Founded in Edinburgh, and still headquartered there, they have been serving 
the UK for over 180 years. During that time, they have also expanded internationally, while staying steadfastly 
committed to their original purpose; helping people take responsibility for their fi nancial future.

AEGON have confi rmed the platform will upgrade to an enhanced version. It added it would release a plan for 
development and integration on completion of the deal, which is subject to regulatory approval and expected in 
the last quarter of the year.

AEGON UK chief executive Adrian Grace said: ‘We will use our enhanced scale to improve user experience, drive 
proposition enhancement and lower the cost over time.’

enhanced range 

The provider said the upgrade would offer a broader investment range including exchange traded funds, investment 
trusts, all FTSE-350 stocks and other stocks on request. It added the upgrade would focus on reducing paperwork 
with straight-through processing and offer an integrated pension. They have also advised that current pricing will 
be maintained or improved.

By the time the integration programme is fi nished, AEGON said it would have ‘the UK’s strongest platform business 
in all the areas that matter – support, administrative effi ciency, assets and profi tability’.

no immediate impact 

All clients should be reassured that there will be no disruption to the service we provide you. The deal is still 
subject to regulatory approval, so little is expected to change until next year.

There will not be any change to the nominee and there is no impact at all on the investments in the underlying 
funds and wrappers.

our core Philosophy

In pursuit of our objective, the logistics of conducting business by mail can pose problems (as well as a challenge) 
since effectively this precludes the traditional ‘advisor-client dialogue’. Instead, what we are trying to do (in 
conjunction with Cofunds) is provide you with facts without embellishment’, but to do so in a manner which 
respects your time. We are all victims of the ‘junk mail’ explosion and the intrusions it imposes on our lives. By 
itemising what we consider to be the most promising funds, and then summarising their comparative merits, it 
should be easier for you to determine which ISAs are of interest to you.
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Whilst tax shouldn’t be the sole driver in planning investment related decisions (don’t let the tax tail wag the 
investment dog) it is an extremely important factor when considering income in retirement.

Individuals can now receive up to £22,000 income from savings tax free and realise capital gains of up to £11,100 
tax free thanks to a combination of reliefs and tax bands (see table below).

   Savings income for these purposes includes interest on bank and building society accounts, interest on 
accounts with providers like credit unions or National Savings and Investments, interest distributions 
(but not dividends distributions) from authorised unit trusts, open ended investment companies and 
investment trusts, income from government or company bonds, the interest element of purchased life 
annuity payments and gains from certain contracts of life assurance.

To achieve this utopian tax position earned or pension income must be no more than £11,000. If earned income 
is say £13,000 i.e. £2,000 in excess of the personal allowance, then the 0% savings band reduces by £2,000 
to £3,000 and it is wiped out totally at earned or pension income levels of £16,000 or above.

In reality to fully benefi t from the 0% savings band and the PSA an individual would need to be receiving £6,000 
of savings income. Even at a generous 2% return this would require around £300,000 invested in interest bearing 
asset, such as bank/building society deposit accounts or interest based OEIC’s.

lifetime isas

This year’s budget announced the proposed introduction of the Lifetime ISA from April 2017.

The Lifetime ISA (LISA) will allow younger people to save for both their fi rst home and their retirement in the 
same plan. 

It takes many familiar features of the ISA and adds the promise of a 25% government bonus.

Contributions to a Lifetime ISA will count towards the increased £20,000 overall ISA limit for 2017/18. The 
£20,000 limit also covers contributions to Cash ISAs, Stocks and Shares ISAs and Innovative Finance ISAs.

The qualifying investments will be the same as for Stocks and Shares ISAs, and investors will be able to have more 
than one Lifetime ISA, so long as they pay into just one in a tax year. It will be possible to transfer Lifetime ISAs 
between providers in the normal way and to fund a Lifetime ISA by transferring funds from existing ISAs.

It is likely that some details will change before the lifetime ISAs become available in 2017, indeed some providers 
have stated that a 2017 start date is unworkable. People aged between 18 and 40 will be able to open Lifetime 
ISAs from April 2017. Between the ages of 18 and 50, they’ll be able to save up to £4,000 a year out of after-tax 
income and receive a 25% Government bonus at the end of the tax year. Investment growth on the saver’s own 
contributions and the Government bonus will be tax-free. 

income amount reliefs available

Earned or pension income £11,000 Personal Allowance

Savings Income* £5,000 0% Savings Band

Savings income* £1,000 Personal Savings Allowance (PSA) the amount for a basic rate taxpayer

Dividend Income £5,000 0% Dividend Allowance Band

Capital Gains £11,100 CGT Allowance

£33,100
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A saver who has both a Help to Buy ISA and a Lifetime ISA will be able to use the bonus from just one of these 
accounts towards purchasing a new home.

Savers will also be able to fully or partially withdraw the funds including the bonus, tax-free to use for any purpose 
from age 60 onwards. Any funds that are left invested will continue to grow tax-free.

Whether the tax system is onerous or benign, an overriding fi nancial planning principle is that there will always 
be a ‘best way’. Even if changes are made over the years, all that any investor can do is pursue the ‘best way’ 
available today. Financial planning is a living science, and we are committed to keeping you up to date.

Type of isa

subscription 
permitted 
in 2016/17 
tax year

subscription 
permitted 
in 2017/18 
tax year

can be 
transferred 
into

notes

stocks and 
shares isa

£15,240 £20,000 Cash ISA £20,000 will be limit for all ISA types

cash isa £15,240 £20,000 Stocks and 
shares ISA

£20,000 will be limit for all ISA types

Flexible isa £15,240 £20,000 Stocks and 
shares or 
cash ISA

Introduced in 2016, fl exible Stocks and 
Shares or Cash ISAs allow withdrawals 
to be replaced in the same year

Junior isa £4,080 To be advised ‘Full’ ISA 
at age 18

For child under 18

child Trust 
Fund

£4,080 (for 
existing a/cs)

£4,080 (for 
existing a/cs)

Junior ISA No new accounts can be opened 
(only junior ISAs can now be 
started for children) but you 
can top up an existing CTF

Help to 
Buy isa

£200 per 
month (+initial 
deposit of 
1,200)

£200 per 
month (+initial 
deposit of 
1,200)

Lifetime ISA 
from April 
2017 to 
April 2018

Potential 25% government bonus. 
New accounts not allowed after 2019

lifetime isa n/a £4,000 Any subscriptions are part of 
£20,000 limit. Government pays 
25% bonus if saving for 1st time 
property or until aged 60. Aged 
18 to 40 when you start

additional 
Personal 
subscription

Value of 
previous ISA at 
date of death

Value of 
previous ISA at 
date of death

ISA deceased 
client’s 
spouse or 
civil partner

The additional subscription allows 
surviving spouse to ‘inherit’ the value 
of their partner’s ISA into their own ISA

innovative 
Finance isa

£15,240 £20,000 Other ISA 
types

For investment in peer-to-peer 
loans. Potentially higher risk. 
No protection from Financial 
Services Compensation Scheme

N.B. It is possible to have multiple ISAs up to the annual personal subscription limit.
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It never does pay to take notice of people whose opinions are based on ignorance, however well meaning. Yet many 
people (consciously or otherwise) do just that! Discussing the merits of equity investment with friends at work 
or at the dinner table is unlikely to provide an enlightening experience. A common misconception is to assume 
that because a person is highly successful in his or her career they can be presumed to be equally successful and 
knowledgeable as investors. Nothing is further from the truth.

Why We are different

Relevant experience is quite different to experience. All too often someone is presumed to have (say) ten years’ 
experience when in reality he has one year’s experience ten times! It was for this reason that we determined ISA 
Ltd would not simply be ‘just another broker’ but an organisation committed to discussing and explaining various 
different investment philosophies, as well as producing concise summaries of individual ISA arrangements.

under The spotlight 

The lengths some of our competitors will go to appear in print never fails to surprise us. We do not court attention 
from the press as we are confi dent in the service we provide and are comfortable being away from the limelight. 
However, we were pleased to learn that in an independent survey by Fundscape (a research house specialising 
in analysis of the UK fund industry) of stock pickers in the UK, our Growth Portfolio made the top three. 

The survey included 36 different fund selectors (including the majority of our competitors) and analysed our 
selections over one, three, fi ve and ten years. Using a combination of seven weighted factors (the Fundscape Factors) 
our portfolios were analysed and ranked and on this assessment we were one of the three leading companies.

High conviction 

With just six funds in our portfolio, we have a high conviction list, designed deliberately to make investors life 
easier. Anyone can select over 150 funds and say they are worthy of selection, it is immensely more diffi cult to 
shorten the list down to only a handful of funds. In fact, the survey specifi cally stated that our high conviction 
‘made our success all the more remarkable’.

information Without spin 

Informed decisions are usually the wisest. All other decisions, to a greater or lesser extent, are dependent on luck. 
Moreover, the informed decision maker is likely to retain greater confi dence and peace of mind during diffi cult 
investment periods, in contrast to their less informed peers.

Investment is a straightforward subject made complicated by vested interests. These vested interests do not 
promote their products in a balanced and consumerist way. All too often there is a difference between an 
investment approach which consumers should be pursuing and an investment product which is easy to sell. 

identity Parade 

In our role as ISA specialists we seek to identify and highlight the best schemes available. As always we will 
attempt to provide not just the statistical analysis but the independent information clients need to go with it. The 
fact that our success has been recognised is reward for all the hard work that goes into our research.
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What is a Junior isa?

A Junior ISA or Junior Individual Savings Account is a simple savings account for your child and unlike normal 

savings accounts, they are allowed to keep any interest earned without having to pay income tax on it.

Who is eligible For a Junior isa?

Junior ISAs are available to all children up to the age of 18.

How Many Junior isas can a child Have?

A child can hold a Junior ISA with only two providers (one for stocks and shares and one for cash) throughout 

their childhood. Therefore choosing the most appropriate provider is crucial, and as the fund supermarkets offer 

over 1,000 funds to choose from, they offer an ideal home for the JISA.

What charges and discounts are applicable To Junior isas?

The charges and discounts on the JISAs are exactly the same as those of the adult ISA, therefore, anyone investing 

in our recommended funds will pay no initial charges.

Who can open a Junior isa?

A JISA can be opened by anyone with parental responsibility for the child concerned or by the children themselves 

if aged at least 16 years. That person becomes the ‘registered contact’ and is able to give instructions for the 

JISA’s management.

Why a Junior isa?

Research carried out by Fidelity has calculated that if a parent invests £4,000 each year they could accumulate 

savings of £136,972.22 by the time their child reaches 18 (based on growth of 5% per annum and assuming 

the allowance rises each year by an infl ation rate of 2%).

The research has also calculated someone going to university in London in 18 years time could need £73,363 to 

cover their living costs and tuition fees for three years.*

The Junior ISA is a simple way of planning for university fees by creating an easy to understand product. With 

the JISA the government have at last introduced a product that can be utilised by investors as an addition to their 

existing ISAs.

are There any negatives?

A potential issue in the future is that you may be placing a signifi cant amount of money into the hands of an 18 

year old who may not appreciate the value of money. As the account cannot be accessed before the child is 18, 

we believe an investor should use their full ISA allowance fi rst as this can be accessed at any time.

*These are estimated fi gures and not guaranteed.
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Transferring a child Trust Fund to a Junior isa.

In Autumn 2014, The Chancellor George Osborne announced that in April 2015 any savings held in a Child Trust 
Fund can be transferred into a Junior ISA. This change could benefi t up to 6.1 million children who currently 
have savings in a Child Trust Fund allowing them to gain better returns on their investment, pay lower charges 
and have a wider choice of products.

What is the difference between a child Trust Fund and a Junior isa?

Junior ISAs were introduced in 2010 following the closure of the Child Trust Fund Scheme. A Junior ISA offers a 
wider selection of investments and due to their availability on Cofunds, you can benefi t from the same discounts 
and choice of products as with an Adult ISA.

can i transfer a child Trust Fund from another provider?

Yes, although a child can only hold a Junior ISA with two providers, one of each type (a cash JISA provider and 
stocks and shares JISA provider). 

Will i lose the Government contribution if i switch?

No, all savings currently held in the Child Trust Fund will be transferred into the Junior ISA. 

How can i transfer a child Trust Fund into a Junior isa?

In order to convert a Child Trust Fund into a Junior ISA you will need to complete a Junior ISA transfer form. Please 
contact our offi ce on 01509 670918 or enquiries@isa-ltd.co.uk and we can supply the relevant form.

The table below shows the potential savings that could be accumulated through a Junior ISA account by the 
time a child reaches 18 using the full annual allowance (based on growth of 5% per annum and assuming the 
allowance rises each year by an infl ation rate of 2%).

Figures calculated as: Previous yearly allowance x 2% to show yearly allowance/infl ation growth. Growth 
is last year’s calculation (including infl ation growth) x 5% to show accumulated growth

Junior ISA Potential Savings Growth
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One of the benefi ts of income investing is that dividends are not necessarily subject to market sentiment, which can 
affect share prices positively and negatively. Indeed, companies are particularly keen to maintain dividends during 
tough times as an indication of their long term health. We believe this means that dividend paying companies 
have the potential to generate long-term performance with lower volatility.

In 2015 global market equities produced total returns of 1.8% in local currency terms, but that was more entirely 
due to dividend income: capital returns were -0.7%. Evidence, if any further were needed, of the importance of 
dividend income for an investor’s overall wealth.

The portfolio below is, in our view, appropriate to an equity income investor wishing to allocate their ISA allowance. 
However, investors intending to transfer existing holdings into equity income funds may wish to broaden their portfolio 
by including some additional funds, in particular, Newton Global Income W, Fidelity Moneybuilder Dividend Y, 
Newton Asian Income W, JO Hambro UK Equity Income Y, and Threadneedle UK Equity Alpha Income RDR Z.

All statistics are quoted ‘bid to bid’, or it’s OEIC equivalent (in both cases with net dividends reinvested) to 30th 
June 2016. Where funds have less than a fi ve year record, the periods quoted are those in respect of complete 
calendar years only. Past performance is not necessarily a guide to future performance and may not be repeated. 
The value of an investment, and any income from it, can fall as well as rise as a result of market and currency 
fl uctuations and you may not get back the original amount invested. Investors electing to receive an annual income 
should be aware that the dividends (on which the investor’s income is based) are not guaranteed.

The above funds’ annual management charges are charged to capital. This has the effect of increasing the 
distribution and constricting the funds’ capital performance to an equal extent.

Previously we have always used the bundled share class when presenting performance statistics as these included 
all costs. As the bundled share class is no longer available all performance fi gures are representative of the new 
‘clean’ share class that do not include any of the administration charges detailed on page 28.

*Historic yields are not indicative of future yields. As at 30th June 2016.

Fund

Discrete Annual Performance % up to 30/06/2016

2016 2015 2014 2013 2012 Yield*

Artemis Global Income I 3.5 11.0 18.8 33.0 (-4.8) 3.7

CF Woodford Equity Income C 16.9 2.3 N/A N/A N/A 3.7

Invesco Perpetual Global Equity Income Y 6.0 8.5 N/A N/A N/A 3.3

Marlborough Multi-Cap Income P (-9.7) 13.8 26.4 30.8 1.7 5.2

Newton Emerging Income W 9.6 (-3.9) -6.0 N/A N/A 3.5

Schroder Asian Income Z 9.3 6.5 2.6 21.5 0.9 3.9
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 artemis Global income i date of inception inc acc
Manager: Jacob de Tusch-lec July 2010 aTGBi aTGBa

Managed by Jacob de Tusch-Lec, the portfolio holds around 90 stocks worldwide, therefore, offering a more 
focused approach aiming to pay a higher level of income than an average equity income fund. Importantly, the 
manager looks for companies that can grow and sustain their dividends over time. The fund continues to be one 
of the best performing funds in its sector.

 cF Woodford equity income c date of inception inc acc
Manager: neil Woodford June 2014 Wieii Wieia

Neil Woodford has exceeded expectations in his fi rst year in charge of this fund. In fact, his outperformance has 
led him to remind clients that his aim is to provide a steady income with single digit growth rather than the 15% 
return that was produced in the fund’s fi rst year. Still cautious of the macro outlook, Neil continues to position 
the fund defensively.

 invesco Perpetual Global equity income Y date of inception inc acc
Manager: nick Mustoe March 2009 iGiYi iGiYa

Managed by Nick Mustoe Invesco Perpetual’s Chief Investment Offi cer, the fund seeks to capture the best ideas 
from its Henley-based regional UK, European, US, Asian, Japanese and Emerging Markets equity investment 
teams, drawing from their specialised expertise and depth of investment experience. In the last few years this 
process has produced above average returns.

 Marlborough Multi-cap income P date of inception inc acc
Managers: Giles Hargreave and siddarth chand lall June 2011 MHMui MHMua

Joint fund manager Giles Hargreave continues his success by seeking to generate an attractive and growing 
level of dividend income in addition to long term capital growth by investing in a diversifi ed portfolio of equities 
predominantly listed in the UK. The fund invests primarily in the shares of small to medium capitalisation 
companies where both capital and dividend growth are anticipated, albeit with a higher level of volatility

 newton emerging income W date of inception inc acc
Manager: sophia Whitbread october 2012 nWeii nWeia

Emerging Markets have performed very poorly over the last three years and this fund has not been immune to that 
poor performance. However, it is for this very reason that we see the best opportunities in the world in emerging 
markets and Newton has an excellent track record running worldwide equity income funds. A volatile fund but 
one we believe should pay dividends over time.

 schroder asian income Z date of inception inc acc
Manager: richard sennitt February 1990 scaiZ scaaZ

This fund’s aim is to provide growing income as well as capital appreciation over the long term by investing in 
Asian companies which offer attractive yields and growing dividend payments. The fund will invest primarily in the 
Asia Pacifi c (ex Japan), including Australia and New Zealand. The manager believes there are still opportunities 
in Asia although stocks are not as cheap as some investors think.

DISCOUNT EFFECT: A client investing in any of the above funds via this brochure will pay

NO INITIAL CHARGE ON ANY FUND.
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For those investors not in need of an immediate income, we recommend a portfolio based on an internationally 
diversified selection of unit trusts/OEICs. 

Over the years we have maintained a consistent stance on the most effective approach for clients who are investing 
for capital growth. For growth investors, the key elements of diversification and patience are as valid today as they 
were ten, twenty and thirty years ago. It will doubtless be the same in the years and decades ahead. To obtain 
a truly international spread, investors should invest in different geographical markets (such as Europe, Asia and 
emerging markets).

Whilst we continue to recommend funds with exposure to emerging markets, we would caution that these funds 
are traditionally more volatile than the established markets of the Western World. Nevertheless, we believe that 
experiencing periods of extreme volatility is a price worth paying in return for better long-term returns.

All statistics are quoted ‘bid to bid’, or its OEIC equivalent (in both cases with net dividends reinvested) to 30th 
June 2016. Past performance is not necessarily a guide to future performance and may not be repeated.

The value of an investment, and any income from it, can fall as well as rise as a result of market and currency 
fluctuations and you may not get back the original amount invested. Some of the funds listed above invest in 
emerging markets or Pacific Rim economies. These investments are more volatile and as such they expose the 
investor to greater risks than mature markets such as the UK. These risks include currency movements and 
exchange control restrictions, as well as political and economic instability in the countries concerned. In addition, 
under certain circumstances investors may suffer if the underlying investments become illiquid, or experience other 
problems due to the underdeveloped nature of the securities markets in some emerging countries.

Previously we have always used the bundled share class when presenting performance statistics as these included 
all costs. As the bundled share class is no longer available all performance figures are representative of the new 
‘clean’ share class that do not include any of the administration charges detailed on page 28.

Fund

Discrete Annual Performance % up to 30/06/2016

2016 2015 2014 2013 2012

Artemis Global Select I 14.9 15.2 3.4 24.0 0.0

FP Crux European Special Situations I 13.5 8.2 9.8 35.7 (-15.1)

Fundsmith Equity I 33.0 20.3 7.8 26.0 9.9

Neptune Japan Opportunities C (-30.4) 21.6 17.8 38.2 (-14.4)

Schroder Asian Alpha Plus Z 6.5 10.1 0.5 16.2 (-2.6)

Somerset Global Emerging Markets B 22.4 9.3 7.3 7.0 4.7

FundscaPe 
ToP 3 

PorTFolio
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 artemis Global select i date of inception acc
Manager: simon edelsten June 2011 aTsia

The Artemis Global Select Fund, run by Simon Edelsten, aims to grow real wealth by investing in quality stocks 
worldwide: companies with strong market positions, excellent balance sheets and sustainable pricing power. The 
fund is focused on businesses in growth sectors and not overly reliant on a strong economic background.

 FP crux european special situations i date of inception acc 
Manager: richard Pease october 2009 crsia 

Richard Pease has over twenty years’ experience investing in European equities and has built a formidable 
reputation. We believe the fund is an excellent choice for long term investors willing to look past the Eurozone’s 
economic problems and focus on the prospects of well-run, attractively-valued companies. 

 Fundsmith equity i date of inception acc 
Manager: Terry smith november 2010 Fdeia 

City veteran Terry Smith has his own unique, stubborn approach to fund management which has paid off 
handsomely in the past with his fund outperforming his peers, consistently. Smith’s philosophy is simple: invest 
in good companies, don’t pay too much for them and then do nothing, holding on to good performing stocks for 
ever, if possible. His straightforward approach is evident in his choice of stocks, currently holding just shy of 40% 
in consumer staples as he continues to focus on the markets that he knows best.

 neptune Japan opportunities c date of inception acc
Manager: chris Taylor september 2002 nPJPa

Chris Taylor who manages this very focused fund, holding only between 40-60 stocks, has benefi ted from 
the economic recovery under prime minister Shinzo Abe and strong corporate profi t stability and returns. 
Japan has disappointed investors for nearly two decades, however the ‘Three Arrows’ economic plan being 
implemented should stimulate both the economy and the market out of its malaise. Whilst Chris Taylor is 
extremely experienced, and has built a good track record over the past ten years of managing the Neptune 
Japan Opportunities fund, investors should be prepared for periods of volatility. The fund did not perform well 
in 2015 due to the manager’s decision to hedge the currency.

 schroder asian alpha Plus Z date of inception acc 
Manager: Matthew dobbs november 2007 sZaaa 

Both Matthew Dobbs and Richard Sennitt (the manager of the Schroder Asian Income Fund) are very experienced 
market analysts within the Asia Pacifi c ex Japan area. Their combined fl air and enthusiasm produces a portfolio 
of primarily growth orientated companies. It’s relatively concentrated stock position of around 40-60 holdings 
has, without excessive volatility, delivered consistent outperformance and the strong and sustainable investment 
process gives confi dence this can continue.

 somerset Global emerging Markets B* date of inception acc 
Manager: edward robertson november 2008 ssGFa 

Managed by Edward Robertson (Lead Manager & Founder with 16 years experience). The fund seeks to achieve 
capital appreciation by mainly investing in an actively managed portfolio of emerging market securities. The 
manager over a long term period has outperformed the peer group more often than not.

DISCOUNT EFFECT: A client investing in any of the above funds via this brochure will pay

NO INITIAL CHARGE ON ANY FUND.

FundscaPe
ToP 3 

PorTFolio

*Please note, The Somerset Global Emerging Markets fund applies a dilution levy of 0.3% on entry and exit into the fund.
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In the investment arena as in any other walk of life, some people are more successful than others. Why not, 
therefore, invest with fund managers whose long-term performance record is better than most?

There are many approaches to fund management, but the ‘star managers’ concept differs radically from all others. 
Backing so-called ‘star managers’ is a worthwhile investment strategy providing you are completely mindful of 
the limitations of the concept. The most noteworthy of these is that such managers usually have concentrated 
portfolios, i.e. only a small number of holdings, normally in the region of only 30-35 shares compared to a more 
traditional unit trust which would typically have over 70 shares within the portfolio. For the purist there is a 
compensating disadvantage to following this investment approach. By investing most or all of their savings in 
concentrated holdings investors lose the opportunity for risk reduction which a diversifi ed spread traditionally 
confers. Anyone who follows a narrow approach, therefore, is likely to be motivated primarily by a sense of 
adventure rather than the orthodox one of portfolio discipline.

Where funds have less than a fi ve year record the periods quoted are those in respect of complete calendar years 
only. All statistics are quoted ‘bid to bid’, or its OEIC equivalent (with net dividends reinvested) to 30th June 
2016. Past performance is not necessarily a guide to future performance and may not be repeated. The value of 
an investment, and any income from it, can fall as well as rise as a result of market and currency fl uctuations and 
you may not get back the original amount invested. Some of the funds listed above invest in emerging markets or 
Pacifi c Rim economies. These investments are more volatile and as such they expose the investor to greater risks 
than mature markets such as the UK. These risks include currency movements and exchange control restrictions, 
as well as political and economic instability in the countries concerned. In addition, under certain circumstances 
investors may suffer if the underlying investments become illiquid, or experience other problems due to the 
underdeveloped nature of the securities markets in some emerging countries. Where funds invest in relatively few 
individual assets the performance of the fund is signifi cantly infl uenced by a small number of companies. Where 
fund managers use derivatives this may increase the funds volatility and may restrict growth in a rising market.

Previously we have always used the bundled share class when presenting performance statistics as these included 
all costs. As the bundled share class is no longer available all performance fi gures are representative of the new 
‘clean’ share class that do not include any of the administration charges detailed on page 28.

Fund

Discrete Annual Performance % up to 30/06/2016

2016 2015 2014 2013 2012

AXA Framlington Health Z 4.6 35.6 20.1 24.4 8.9

BlackRock Continental European Income D 6.1 8.8 11.1 32.9 (-16.4)

CF Lindsell Train UK Equity I 6.6 10.3 12.1 16.8 14.0

Jupiter Japan Income I 12.5 22.6 (-4.0) 27.0 (-5.5)

Marlborough Special Situations P (-2.4) 15.4 25.4 25.6 (-3.9)

Neptune Global Alpha C (-11.5) 18.1 22.6 12.3 (-15.3)
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 aXa Framlington Health Z date of inception acc 
Manager: dani saurymper February 1987 FMHea 

Capital growth through investment in healthcare and medical services and product companies worldwide. 
Investment will be in producers of pharmaceuticals, biotechnology fi rms, medical device and instrument 
manufacturers, distributors of healthcare products, care providers and managers and other healthcare services 
companies. We have recommended this fund for over a decade and although in a volatile area of investing, its 
performance speaks for itself. Not for the faint hearted, but a good investment for the patient investor.

 Blackrock continental european income d date of inception acc inc
Managers: andreas Zoellinger and alice Gaskell May 2011 Mccia Mccii

Continental Europe offers many advantages for UK investors seeking additional income or capital growth from their 
investments. Europe is a much larger and more diverse stock market, there are more high-quality companies, and 
more companies paying dividends, across a broader range of industries. The managers only hold shares in which 
they believe are the very best companies, regardless of the industry they are in. They pay particular attention to 
dividend security and focus on fi nding companies that can pay and, more importantly, keep paying, their dividends.

 cF lindsell Train uK equity i date of inception acc 
Manager: nick Train July 2006 lTuea 

A highly concentrated fund run by Nick Train, a manager with an impressive individual record. He adopts a unique 
investment approach which has led to a long history of out-performance. This fund is not constrained to the 
FTSE AllShare Index which is the reference benchmark. The manager generally favours fi nancial services, media 
companies and consumer staples in the UK market.

 Jupiter Japan income i date of inception acc inc
Managers: simon somerville and dan carter september 2005 JuJca JuJci

The Jupiter Japan Income Fund was launched for investors looking to take advantage of the growing trend for 
Japanese companies to pay dividends, while gaining exposure to the structural reforms occurring in Japan. Simon 
Somerville has managed the Jupiter Japan Income Fund since September 2005 and he is assisted by fund 
manager Dan Carter. He looks for companies that are focused on the domestic market, generate suffi cient excess 
cash to pay dividends, and are willing to grow their dividends. 

 Marlborough special situations P date of inception acc 
Manager: Giles Hargreave July 1995 MHsPa

This fund continues its success in the UK smaller companies sector with the very knowledgeable Giles Hargreave 
at its helm. The main focus of special situations is emphasised by investing in companies going through a diffi cult 
period with good recovery prospects, restructurings or takeovers.

 neptune Global alpha c date of inception acc 
Manager: robin Geffen december 2001 nGaca

This is a high conviction fund, where the manager only holds approximately forty to fi fty stocks. Neptune’s funds 
are not constrained by benchmarks, allowing a high conviction approach to investment management. One of the 
attractions of the fi rm is its employees and directors own around 75% of the company, aligning the goals of the 
fund managers and staff with those of investors.

DISCOUNT EFFECT: A client investing in any of the above funds via this brochure will pay

NO INITIAL CHARGE ON ANY FUND.
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no switch Fees

Switching funds usually costs 0.25% or £25 
for each £10,000 moved between funds. For 
clients of ISA Ltd, all switches are now offered 
at a 0% switch fee. This means investors can 
move out of poor performing funds or rebalance 
their portfolio all at no switching cost. The free 
switch service is available online or via a switch 
form, available on our website or by request. 

The Growth Portfolio

The star Managers’ Portfolio

discounT eFFecT

A client investing a lump sum or monthly in any 
of the funds or portfolios on this page will pay 
no initial charge.

important information

The portfolios described on these pages are not 
managed for you. It will be your responsibility 
if you wish to switch or sell any particular fund.

ISA Ltd select the funds for these portfolios but 
it is up to you to decide whether the selection 
will suit your investment requirements. Returns 
cannot be guaranteed and your attention is 
drawn to the promoter’s notice on page 32.

The equity income Portfolio
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Q. can i invest online?

Yes, Cofunds investors see page 25, FundsNetwork investors see page 26. Please note, a debit card in your own 
name (not credit card) will be required to invest online.

Q. can i transfer a cash isa into a stocks and shares isa? Yes, but…

  You should ensure that you use the correct form(s) to avoid losing your ISA status.

Q.  can i make investments with isa ltd outside an isa if i have already used my 
allowance for this year? Yes, but…

  Any income may be liable to Income Tax

  Any growth may be subject to Capital Gains Tax (subject to annual allowance when sold) 

Q.  is there any limit to the amount i can invest outside an isa?

No, but you should ensure that you retain a suffi cient amount in cash for emergencies to avoid selling when
markets are low.

Q.  can i transfer these investment funds into an isa in subsequent years?

Yes, subject to the ISA allowance(s) for that year and you should ensure that you use the correct forms to avoid 
being out of the market for a long period.

Q. can i invest monthly?

cofunds investors

For anyone investing on a monthly basis a direct debit mandate must be completed. A cheque for the fi rst month’s 
payment should also accompany the application. This cheque must be drawn in the applicant’s name and from 
the same account shown on the direct debit mandate.

Fundsnetwork investors must now complete this process online.

Q. do i need to include any identifi cation (anti-money laundering) documents?

No. As authorised agents we are required to take additional steps to assist in verifying the identity and place of 
residence of each investor. In some circumstances we may need to request additional evidence from you, especially 
if you have moved house during the last two years. Whilst we cannot accept responsibility for delays arising from 
these procedures, we will endeavour to assist if requested. Anti-money laundering vetting procedures will not 
usually result in a delay in the allocation of your investment.

Q. i have a power of attorney, what documents do i need to supply?

There are very strict rules governing investments made via a power of attorney. Please contact us on the number 
below for the most up-to-date guidelines.

Q. Who do i contact if i have any queries?

We can be contacted on 01509 670918 or via e-mail at enquiries@isa-ltd.co.uk 
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Saving money on the cost of any investment should not be the overriding consideration. Clearly there is no point 
in saving £300 on a £15,240 ISA investment if the fund chosen is of such poor standard that it underperforms 
by (say) several thousand pounds in subsequent years. Discounts are only worth taking if you are convinced that 
the quality of both the investment manager and the intermediary you use are as good as any in the market.

Whilst we cannot pass an objective opinion on the latter, we do consider that the funds we select for our recommendations 
are amongst the better opportunities in the market today. During a recent survey the isa ltd’s Growth Portfolio was 
ranked in the top three of portfolios available in the UK, testament to our rigorous selection process.

If you decide to invest via this publication or our website www.isa-ltd.co.uk it is essential that you read the relevant 
Key Features Documents before investing. These documents include the Key Features, Key Investor Information 
Document (KIID) and the Terms and Conditions for Cofunds/FundsNetwork.

The purpose of these documents is to provide, in a clear and concise way, the important information about the 
product and funds on offer via this publication.

There are three ways to access this information:

1.  Enclosed with this brochure is a letter providing a password which will allow you to access the necessary 
documents online and store for future reference. Simply go to www.isa-ltd.co.uk/disclosure and enter your 
personalised password. The password is for you to access your disclosure documents only, it will not give you 
access to your Cofunds/FundsNetwork account online. If you wish to access your account via the web please 
contact our offi ce.

2.  Visit our website www.isa-ltd.co.uk/recsautumn2016/keyfeatures here you will be able to view and print 
the necessary information.

3.  If you would prefer a paper version of the Key Features documents and Terms & Conditions you can either e-mail 
us at enquiries@isa-ltd.co.uk or telephone 01509 670918 requesting the Key Features documents.

Once you have referred to the key features and are happy with the investment you are making simply complete 
the application form (Cofunds) enclosed with this brochure or alternatively you can invest online via our website
www.isa-ltd.co.uk (see page 25). FundsNetwork now insist that all new investments and switches are 
completed online. If you are unhappy with this restriction please contact us to discuss alternative ways to invest.



www.isa-ltd.co.uk

25online investing – cofunds

You can also invest online and benefi t from our discounts and terms by going to www.isa-ltd.co.uk. 

Select the Invest Now page followed by Go to Cofunds.

1. Tick ‘I confi rm I have read the Promoter’s Notice including Terms of Business, Keyfacts of ISA Ltd
and the relevant Key Features document,’ followed by Go to Cofunds.

2. select ‘New Customer’. Or Login if you are an existing investor.

3. Enter your details e.g. name, date of birth, National Insurance Number and home address.
Following recent legislation you must be able to tick the box at the bottom of this page
to confi rm you are a UK resident and not a US citizen.

4. select next > for Product & Fund Details. Now select the product you wish to invest in
(i.e. Cofunds Investment ISA) from the drop down list.

5. select either one of the model portfolios or your own fund selection (Go to no 8 if you select the 
model portfolios.) If you wish to make your own fund selection choose the Fund Manager and then 
the Fund from the drop down boxes within the fund selection section.

6. click ‘add fund’ and if required repeat for any additional funds you require.

7. Add in the amount you wish to invest or indicate the percentage % you want to allocate
to each fund, ensuring the total is 100%.

8. Now download or print the relevant documents and tick the box to confi rm you have read them.

9. select next > for Payment method i.e. Debit Card and also select Income Options (Income Funds only).
1. Reinvest or Payaway.
2a. Hold on Platform or Consolidated Monthly Income
2b. Select Cofunds Cash account or consolidated monthly income.
3. Provide your bank details for income payments.

10. select next > for Legal Information. Carefully read the declaration and tick the box to accept.

11. Confi rm the information provided is correct.

12. select next > for Summary. This section is a summary of the personal and investment
information you have provided.

13. PLEASE double check this is correct and then submit the application.

14. select next > for Debit Card Payment details. Select your payment method and provide
your debit card details.

15. Wait for a confi rmation, this may take 30 seconds...

16. do noT click again or try to re-submit!

Please be aware that in order to invest online you will require a debit card (not credit card) in your own name. All 
online applications and paper based applications will receive the same levels of discount.

cofunds online investor service
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You can also invest online and benefi t from our discounts and terms by going to www.isa-ltd.co.uk. Select the 
Invest Now page and confi rm you have read the revised terms and conditions (existing ISA investors must also 
accept these conditions as they contain details of the ongoing fee agreement)

 1. If you are new to FundsNetwork click on ‘new customer’ and click continue.

 2. Select lump sum or Monthly Savings Plan. click continue.

 3.  Type the fund name in the search For Fund box and use the < and > at the bottom of the drop 
down box to scroll through the funds. Click ‘add Fund’ next to the search bar and enter the amount 
to invest.

 4.  Repeat the fund search as required until all your funds have been added successfully, (please note 
all funds now include an additional Service Fee).

 5.  click continue > to check your selected funds and Adviser Ongoing Fee.

 6.  In order to proceed you need to confi rm you have either saved or printed a copy of the Fidelity 
FundsNetwork Key Features Document (incorporating the Fidelity Client Terms) and Key Investor 
Information Document (KIID, where applicable) and have read and agree to the ISA Declaration.

 7.  click continue > to provide personal and contact details.

 8.  click continue > to enter payment details.

 9.  Read the information notes carefully before entering your debit card details. Please note credit cards 
are not accepted.

 10.  Complete Income Payment details if you have selected income producing funds only.

 11.  click continue > to register your security details. Choose an easy to remember PIN number and 
password, and answer the security questions.

 12.  click continue > to see the Submit screen.

 13.  Check the details shown and read the instructions before clicking submit.

 14.  You may be asked for additional verifi cation of your debit card before seeing the confi rmation.

 15.  Print the confi rmation screen containing the reference number.

Please be aware that in order to invest online you will require a debit card (not credit card) in your own name. All 
online applications and paper based applications will receive the same levels of discount.
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lump sum and Monthly investors (cofunds)

cofunds application Form

This form allows you to invest both lump sums and monthly investments in the 2016/17 tax year. The form covers 
all three portfolios detailed in this publication and allows you to select your own funds.

Monthly investors (cofunds)

For anyone investing on a monthly basis a direct debit mandate should be completed (‘Investment by Direct Debit’) 
on page 3 of the application form.

important notice for new monthly savers: A cheque for the fi rst month’s payment must accompany the application 
form; this cheque must be drawn in the applicant’s name and from the same account as shown on the direct 
debit mandate.

Pick Your own isa

Clients who wish to construct their own portfolio from the full list of options on offer can either invest online 
(www.isa-ltd.co.uk) or via the form on pages 29-30. If you require additional forms please contact us on 
01509 670918 or enquiries@isa-ltd.co.uk.

Q. Who do i make the cheque payable to?

Cheques should be made payable to ‘cofunds ltd’ (FundsNetwork investors dealing online will need a debit card).

Personal cheques must be drawn either on your own bank account or one held jointly with your partner. Cheques 
issued by building societies or internet banks must identify your name on the front of the cheque itself. Please 
telephone us if you are unsure of the correct procedure. Investors contemplating other forms of payment are 
advised to contact us fi rst.

NB. Any cheque alterations must have a full signature against them, not just initials.

Q. Where do i post my application?

Please post your application form and cheque to: Individual Savings Accounts Ltd, 16 High Street,
Kegworth, Derby, DE74 2DA.

Prior to posting your application form to us, have you:

 1. Provided your National Insurance Number?

 2. Supplied your date of birth?

 3.  Completed the Direct Debit mandate and included a cheque for the fi rst month’s payment? 

(Applicable to monthly savings only.)

 4. Completed the box confi rming you are not a US Citizen?

 5. Signed and dated the application?

 6. Included your Bank/Building Society details (this is for income and redemption payments)?

 7. Enclosed your personal cheque payable to ‘Cofunds Ltd’?

application Form checklist (cofunds only)

Fundsnetwork investors must now invest online, if you would like to discuss alternative ways to invest please 
contact us on 01509 670918.
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Total charge when investing via cofunds (including cofunds platform charge):

0.70% on investment amounts up to £25,000. A saving of 6.66%
0.65% on investment amounts between £25,000 – £50,000. A saving of 13.33%*
0.60% on investment amounts between £50,000 – £100,000. A saving of 20%*
0.55% on investment amounts between £100,000 – £150,000. A saving of 26.66%*
0.50% on investment amounts between £150,000 – £250,000. A saving of 33.33%*
0.45% on investment amounts between £250,000 – £500,000. A saving of 40%*
0.40% on investments over £500,000. A saving of 46.66%

For example, a client with a £120,000 portfolio would pay a blended rate of 0.62%.

Our role is to provide information on the options available, guidance on the process of charging, be available to 
answer questions when clients need help and to make them familiar with the new rules and charging structures.

As always our aim is to do this by offering clients the freedom to decide and choose the type of service most 
appropriate for them at a reasonable cost, rather than restricting their choice to an internet only service or making 
excessive charges for transactions or documents. 

If you require further information please contact us on 01509 670918 or enquiries@isa-ltd.co.uk

We have been helping investors reduce the upfront costs of their PEPs and ISAs for over 20 years. As experienced 
investment planners and discount brokers we have worked through all of the changes in regulations during this 
time and continue to communicate, explain and implement the latest rule changes and help our clients to make 
the transition to the new charging structures and clean share classes.

As a Family/Charity owned business we have reduced our charges to benefi t existing long term clients and continue 
to make contributions for the benefi t of charitable causes. We are aware that many companies have announced 
charging structures designed to attract new customers. We will only reduce our charges to a level that is sustainable 
in the future and capable of maintaining an acceptable level of service, whilst rewarding existing long term investors.

We do not offer a low charge and then charge you more for each additional fund transaction, nor do we charge for 
selling funds, monthly investments or re-investing dividend income. We do not charge extra for paper statements 
or contract notes. There is no charge for probate valuations, stock transfers or explaining the probate process, nor 
is there any extra charge for transferring your funds or account closures. We do not entice you to transfer funds 
from another broker at no charge and then charge you to transfer them out later. The table below confi rms we just 
have a simple charging structure to make your life easier.

We do not charge extra for any of the following:

Ad hoc paper statements ✔

Duplicate tax certifi cates ✔

No Exit Fees ✔

Investing via direct debit ✔

Online Dealing ✔

Paper contract notes ✔

Paper Statements ✔

Payment by cheque ✔

Probate Valuation ✔

Registration of legal documents ✔

Re-investing income ✔

Sale of investments ✔

* Based on the standard 0.75% annual administration charge of a bundled fund.

FundsNetwork terms are available on request.
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All opinions expressed are those of Individual Savings Accounts Limited (the promoters and publishers of this booklet).

remuneration declaration

In our capacity as an ‘information and discount broker’ we aim to provide investors with access to a wide range of funds 
at the lowest cost. With over £1⁄2billion in assets under administration we will be using our size to negotiate with both 
the fund managers and the fund supermarkets the best possible discounts and passing on these savings to you, the 
investor. This enables you to receive the maximum discount on each fund you purchase, resulting in no initial charge.

As a client of ISA Ltd you pay only two charges:

  A signifi cantly reduced fund management charge (starting at 0.1%) for your selected funds.

   (cofunds) A maximum annual administration charge of 0.70%; this is made up of two parts, Platform 
charges of up to 0.23% and ISA Ltd charges of up to 0.47%.

   (Fundsnetwork) A maximum annual administration charge of 0.75%; this is made up of two parts, 
Platform charges of up to 0.25% and ISA Ltd charges of up to 0.50%. 

There are no initial charges and no switching charges. Our sole means of remuneration will, therefore, be a maximum 
of 0.5% p.a. of the value of your investment. For example if your fund is worth £7,500, we would receive £37.50 per 
annum. If it is worth £15,000 we would receive £75.00 per annum.

restrictions and regulations

The information contained in this publication is intended to enable investors to make their own decisions. If you require 
further information in respect of any of the products mentioned then please telephone us. Please be aware, however, that 
we cannot offer personal advice and if you are uncertain as to the suitability of any product offered, it may be advisable 
for you to obtain independent advice (elsewhere) on a ‘face to face’ basis. Cancellation rights are not applicable to 
applications made via this promotion. Individual Savings Accounts are long-term investments, and if you withdraw your 
investment in the early years you may suffer a loss. The value of shares, and the income from them, may fl uctuate or 
fall. Past performance is not necessarily a guide to the future. The value of any tax relief conferred by ISAs is dependant 
on the investor’s tax position. Levels, bases of, and relief from taxation are all subject to legislative change. Yields are 
variable and neither capital values nor income are guaranteed. This publication has been issued by Individual Savings 
Accounts Limited. Our FCA authorisation references are 125686 and 188474.

If you have a complaint about our services please send a letter to ‘The Compliance Offi cer, 16 High Street, Kegworth, 
Derby, DE74 2DA’. If you are dissatisfi ed by how we have dealt with your complaint you will be able to refer your 
complaint against us to the Financial Ombudsman Service. We will let you know when and how you can do this. The 
Financial Ombudsman, Exchange Tower, London, E14 9SR. Tel: 0800 023 4567.

You may be able to seek compensation from the Financial Services Compensation Scheme for up to £50,000 if we 
become unable to repay a loss we have caused you. See our Recommendations 2012 publication for more details.

Group structure and approach

Individual Savings Accounts Limited is an ‘information and discount broker’ specialising in ISA investments. The 
company operates in association with The PEP Shop Limited, which pioneered the discount-marketing of PEPs in 1992. 
Both companies are appointed representatives of Expatriate Advisory Services Plc who are regulated by the Financial 
Conduct Authority. All companies are registered at, and operate from 16 High Street, Kegworth, Derby DE74 2DA.

This service is governed by the direct offer advertisement rule (where clients purchase an investment which we have 
promoted in our literature). Alternatively, if a client requests us to arrange the execution of an investment which he 
himself has independently researched and selected, this is deemed to be ‘execution-only’.

Promoter’s notice



If everyone 
is thinking alike, 
then somebody 
isn’t thinking.

George S. Patton 
1885-1945




